BOROUGH OF POOLE
PARKS ANNUAL SEASON TICKET
CONDITIONS OF USE

 Season tickets will only be valid for the vehicle registered and nominated on your online account.
 A physical paper season ticket will not be issued, instead a virtual season ticket will be assigned to















your online account.
You can register more than one vehicle on your account.
Season tickets can be shared between more than one vehicle, however, the vehicles cannot be
used at the same time. If you require more than one vehicle to be used at the same time, you will
need to apply for additional season tickets.
If you have more than one vehicle registered on your account, it is your responsibility to ensure the
vehicle you are using is the nominated vehicle on your online account. If you use a vehicle and have
not made it your nominated vehicle online, you risk the issue of a Penalty Charge Notice, which will
not be cancelled.
No refunds will be issued after the commencement date.
This ticket cannot be used for a vehicle that is parked and being used in connection with any
Commercial Activity (Trading). A Traders Permit needs to be purchased for these vehicles.
On display of the ticket on the windscreen of the vehicle, it may be parked without payment of the
parking charges in the following car parks. A season ticket does not guarantee a parking space and
any other conditions for the car park will still apply such as maximum stay limits.
Valid in
* Hamworthy Park
* Lake Pier
* Rockley View Point (Ham Common)
* Skateboard Park (Baiter)
* Whitecliff Park
If the registration number on your online account needs changing, please log-in to your account
select the appropriate permit from “My Permits” and then “Add vehicle” where the vehicle details
appear.
If your season ticket is stolen, a replacement will be issued on production of a crime number from
the Police confirming the theft of the season ticket or vehicle. If your vehicle is written off and the
season ticket lost, a replacement will be issued on receipt of confirmation of the write-off. Season
tickets lost in other circumstances will not be replaced.
Season tickets are no valid for the following classes of vehicles: - heavy goods vehicles, buses,
caravans and coaches or vehicles exceeding 3.5 tonnes (3,500 kg) in weight.
Please be aware that you will be liable to receive a Penalty Charge Notice if your vehicle overlaps
the markings.
The council reserves the right to withdraw any season ticket found to have been improperly issued
or used.

Your personal information will be held and used in accordance with the Data Protection Act 1998. The
Council will not disclose such information to any unauthorised person or body but where appropriate
will use such information in carrying out its various functions and services. The council may also use
this data in connection with the prevention or detection of fraud or other crime. The full privacy policy
can be found at www.boroughofpoole.com/privacy-policy/

